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OUR COMMITMENT TO YOU

Thank you for allowing us to install and operate
mobile infrastructure on your property. You are
now an integral part of our network of landlords,
enhancing connectivity throughout the UK.

We are committed to providing the best service
possible and building a frusted relationship with
you.

This Information Guide provides helpful guidance
on everything you need to know as our landlord.

HOW YOUR CORNERSTONE AGREEMENT
WORKS IN PRACTICE

Cornerstone has partnered with Cluttons to
engage with our landlord community on site
management matters on our behalf. For any
day-to-day enquiries, Cluttons will be your first
point of contact. All contact information is on
page 16.

COMMUNICATION

We like to keep in touch and update you on any
relevant industry news or information about your
sites. For us to contact you quickly please send
us your email address to news@cornerstone.
network.

partnership

DATA PROTECTION

UK GDPR (General Data Protection Regulations)
became effective from 01 January 2021. The
regulation setfs out new rules on UK data privacy
law, providing greater rights for individuals on how
personal data is managed.

At Cornerstone, we have been working hard to
ensure we are compliant with data protection
legislation. To find out how we handle and
protect your personal data, see our Cornerstone
Data Privacy Policy on our website at www.

cornerstone.network, which contains information

about:

* What information we collect

* How we process your data

* How long we keep your data

* How we keep your data secure
e What your rights are

Please take the time to read our Data Privacy
Policy. If you have any further queries, please
contact us at gdpr@cornerstone.network or use
the contact details in the Data Privacy Policy.

FURTHER INFORMATION

If you are unable fo find what you're looking for
in this guide, you can also visit our website www.
cornerstone.network.
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. | Manage your
mysite .. a1 site, your way

o Download on the

App Store THE ULTIMATE LANDLORD APP DOWNLOAD NOW
We want your experience with us to be as Simple fo use and free to download, mySite is
smooth as possible, which is why we created currently available to landlords with a single
GETITON ! mySite, the UK’s first mobile app dedicated to sife. It's just one of the ways we're making it
* Google Play . landlords of telecoms infrastructure. easier to stay connected with your site.
E:?;ﬁ:;?m Road, : The app gives you access to key site details at Find out more aft:
¥ . . o .
Berkshire, ' yourfingertips, including: www.cornerstone.network/mysite

England
514 TAX,
United Kingdom

DOCUMENT { My Documen
MANAGEMENT

Contact Centre My Documents

My Documents

Request to view important
documents related to your site
in one convenient location.

RENT
Jrfanans 2 MANAGEMENT ey e s

é Track rent payments and see nom
when you've been paid, all

. . ICHREF Certificate
from your mobile device. =

Referance DEIFAIT4III4TE

Insypecibon Repnri IRL05E/1T

3 SITE Wdlll:.&'ﬂ.d Pack
@\ MONITORING

Keep tabs on who has visited
your site and when, ensuring
you're always in the know.
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Financial and payment information

HOW YOUR SITE PAYMENT IS PAID

It is likely that your first site payment will have
been made via your solicitor at legal completion.
If for any reason you haven't received this first
payment, please contact your solicitor. Ongoing
site payments will be made by our Cluttons
Accounts Payable team — usually via BACS
(electronic transfer) — directly intfo your bank
account on the agreed due dafte.

If you haven't already set up your site payment
to be paid by BACS, and you would like to, or if
you wish to change the account in which your site
payment is received, please notify the Cluttons
Estate team by either writing or attaching a PDF
letter to an email with the following information:

e Cellsite number
e Site address

e Landlord/grantor's name and contact name,
if different

e Confact details (address, phone number,
email)

e VAT number (if applicable)
e Remittance email address

e Asignature from every party named as
landlord/grantor on the agreement

* Proof of account details such as a paying-in
slip on a cancelled cheque

All landlords who have provided an email address
will be sent a remittance advice when a site
payment is made.

Email: estateadmin@cornerstone.network or

Post: Cornerstone Estates, c/o Cluttons LLP, First
Floor, Imperium Building, Imperial Way, Reading,
RG2 0TD
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INVOICE AND VAT

Cornerstone will pay the site payment due at the
agreed calendar intervals in our agreement.

e |If you have elected to charge VAV,
Cornerstone will need a valid VAT invoice for
each amount due

e |f you have NOT elected to charge VAT, VAT will
not be payable by Cornerstone, and we do
not require a VAT invoice from you

All'invoices for payment should be sent to:

o estatepayments@cornerstone.network or

¢ Cornerstone Estates, c/o Cluttons LLP, First
Floor, Imperium Building, Imperial Way,
Reading, RG2 0TD

As with all corespondence, please quote the
Cornerstone Cell Site reference.

BUSINESS RATES
(NON-DOMESTIC RATES)

For rooftop sites, or where we have our mobile
phone mast on your land, Cornerstone may be
liable for the direct payment of business rates for
the equipment. If the Valuation Office or Local
Biling Authority sends you rafing demands, or
any other correspondence relating to our site on
one of your properties, please forward these to
estateadmin@cornerstone.network

PAYMENT QUERIES

Please contact the Cornerstone Estates Service Desk
if you:

e haven'treceived a payment
e have a question about a payment that is due

e have a question about a payment you have
received

Telephone: 0800 084 3454

Email: estatepayments@cornerstone.network

SALE OF YOUR PROPERTY

If, af any time, you sell your property, please let our
Cornerstone Estates team know so we can keep our
records up-to-date and ask the new owner to contact

us with their details. Should you sell your property and

the site payment has been paid to you in advance, your
solicitor will need to calculate how much of this should be
fransferred fo the new owner on completion of the sale.

Depending on what type of property you have (land

or building), Cornerstone may be interested in buying
the area occupied by our cell site. We would love o
make you a competitive offer within two working days of
contact, saving you time on marketing your site.

Please contact us on 0800 084 3454 or estateadmin@
cornerstone.network to discuss this further. Visit www.
cornerstone.network/sellyoursite for more details.

ELECTRICITY SUPPLY

Our sites are usually powered by local electricity suppliers
who invoice us directly. However, if under the terms of
our agreement, you allow us to power our site using a
separately metered spur of your personal supply, then
we will reimburse you for our use in accordance with our
agreement. When sending us electricity invoices for a
reimbursement, please include the following information:

e Your Cornerstone Cell Site reference number

e The period covered by the invoice (i.e. the ‘from’ and
‘o' daftes)

e The current meter reading/previous meter reading
¢ The date the meter reading was taken

e The price per unit as per our agreement, or per yobr
electricity supplier invoice (whichever is applicabl

e Allinvoices for payment should be sent to:

e estatepayments@cornerstone.network o

¢ Cornerstone Estates, c/o Cluttens LLP, First Floor,
Imperium Building, Imperial Wl Reading, RG2 0T
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Thinking of selling
your site? Let’s chat

If you're considering selling your land in the future, did
you know you can sell the site directly fo us?

We offer a straightforward Ground Lease Buy-Out
(GLBO) process, where you receive a competitive
lump-sum payment in exchange for the freehold of
the area we occupy.

The benefits of selling your site to us:

A one-off capital payment
instead of future rent

[ |

A fast, straightforward process
managed by our expert team

No ongoing lease
responsibilities or future
negoftiations

W

4 Certainty and simplicity, with
support every step of the way

B & Q€

Get a

We offer a free, no-obligation
quote so you can explore
your options with confidence.

sellyoursite@cornerstone.network

020 3880 0776

www.cornerstone.network/sellyoursite
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Site information

Although it's Cornerstone’s
responsibility to maintain

our equipment at your site,
we'd really appreciate your
support by reporting any of the
following to our 24-hour Property
Management Centre:

Damage to the site caused by
vandalism or severe weather
conditions

Health & Safety issues

Whilst we won't always be

able to send an engineer out
immediately (particularly over a
weekend or bank holiday), we will
arrange for one to attend your
site as quickly as possible.

If an emergency visit is required
out of hours, please be aware
that we would waiver the
courtesy call.

If there is an immediate
emergency on site, for example a
fire, please dial 999.
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CONTACTING
CORNERSTONE

In general, you should contact Cornerstone for
specific advice if you intend to work closer than

1 metre to the sides and rear, closer than 0.5
metres to the bottom of an antenna, or 10 meftres
directly in front of it, as detailed in the diagram
opposite. Please remember that most antennas
are mounted above ground level with the front
of the antenna pointing into free space and
angled away from areas of general access. They
are normally located at a sufficient height from

a roof level so that work can confinue without
hindrance.

Generally, sites are specifically designed so that
personnel undertaking work tasks at normal

roof standing level cannot inadvertently enter
an area where their exposure could be in excess
of the permissible limits. Care needs to be taken
if climbing aids such as ladders, platforms or
scaffolds are to be used, as working at such
heights has the potential to allow workers to
access an antenna exclusion zone. It is important
that you follow the instructions set out on the
signage on site and similarly tell anyone else

who will be accessing the roof or other parts of
the building/structure to which antennas are
attached. Details of the signs used on site are
given in the following pages. If you are unsure
about any aspect of antenna safety, contact the
Cornerstone Community Relations team.

PUBLIC CONCERN & LOCAL STAKEHOLDER
ENGAGEMENT

As a landlord for a mobile phone site, members

of your local community may have concerns.
While the scientific evidence supporting the safety
of mobile phone technologies is robust, public
concern has grown in response to media and
internet reports on isolated pieces of research.

If you are asked to give information on radio

base stations please forward these queries on o
Cornerstone our address.

LOCKEN

We are currently rolling out smart locks across our
estate, which is due to be completed by Autumn
2024. Combining a smart key and lock with a
mobile app, we are able to capture details of all
site visits and provide individuals attending the site
with the latest access and safety information. This
helps us ensure the right-first-time approach and
provides us with real-fime data about visits to a
site. If your site has been fitted with Locken and we
need to access your site, at times, you may not
receive a courtesy call prior to our visit. However,
the Locken solution will always capture who and
when someone has attended your site.

SITE ACCESS: ENSURING A SAFE
& EFFICIENT OPERATION

It's critical for us to be able to access your site
correctly, safely and efficiently, in accordance with
our agreement. At fimes, we will need to visit your
site for general maintenance or to fix any faults that
can have an impact on our mobile services.

Our Access feam manages site access and supports
our engineering partners when they need to visit
your site. As well as resolving access problems, the
Access team are constantly reviewing the access
information we hold to ensure the Engineering
teams are following the correct procedures. We
would be grateful if you could assist both teams in
confirming arrangements to access the site when
they contact you. If for any reason, you have
experienced an issue with your payment, we kindly
request that you refrain from disrupting access to
your site to ensure we can carry out any necessary
work. Our Payments team will address any issues as
a matter of priority.

Please remember that if your agreement states we
can access your site 24/7, 365 days a year, and you
are not available, e.g. on holiday, please ensure you
make appropriate access arrangements by providing
a secondary contact. If you have any access-
related issues or would like to tell us about changes
to any part of the access arrangements, you can do
SO via our site issues link: www.cornerstone.network/
site-reporting

SAFETY ON SITE
(BY LANDLORDS OR THIRD PARTIES)

From time-to-time you, or a third party, may need
to access areas of your property close to our base
station site. Depending on the proximity, special
precautions are sometimes needed. If you are
planning to carry out any work near our antennas
please let us know in advance at estateadmin@
cornerstone.network, (ideally twelve working days
beforehand) so that we can agree safe and suitable
arrangements with you. This is very important with
rooftop sites as we may need to turn our antennas
off before work can start. This needs to be planned
in advance fo ensure the safety of those accessing
the site, and to minimise network downtime to keep
all our customers connected.

0800 084 3454
cornerstone.servicedesk@mitie.com

If there is an immediate emergency on site, for
example a fire, please dial 999.
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Site signage

WHO NEEDS THIS INFORMATION

You should bring this information to the attention of anyone who plans to
work in the vicinity of the antennas. This includes your employees, contractors
and sub-contractors. It also includes anyone else who might have the right
to access the roof, or other areas of the building/structure to which antennas
are attached. It includes occupiers of the building or site and their employees,

This section gives you information about the typical signage that is used on your
site. The signs specified below have been agreed among the UK mobile operators
in conjunction with the Health and Safety Executive. Some, or all of them, may be

deployed at all cell sites.

14

SITE ENTRY SIGN

The sign is designed to inform
visitors of the Cell Site reference
and Operators.

What form or type of hazard
exists on the site that they could
be exposed to.

What actions they need to
take to avoid or minimise such
exposure.

Who operates the equipment
that is producing the hazard.

How to contfact the site
operators present on site.

BOUNDARY SIGN

This sign will be placed at

the boundary of any public
accessible area to noftify that
the area beyond the sign

is within the occupational
exposure limifs.

It is designed to give a clear
warning of the nature of the
hazard and details of the
owner of the equipment.

confractors and sub-contractors.

ANTENNA SIGN

The majority of people are
unable to recognise an
antenna.

Therefore, this sign will be

placed on the structure itself.

ADDITIONAL SIGNAGE

Often, additional signage

may be displayed for shared
antennas, such as the example
here.

Please ensure that the
instructions are followed
carefully and that both
operators are contacted should
the need arise.
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Health and safety regulations

HEALTH & SAFETY GUIDELINES
AND REGULATIONS

Exposure to the radio signals used in
telecommunications is governed by Health

and Safety guidelines. The exposure guidelines
adopted by the Government in the UK have
been developed by the International Commission
on Non-lonizing Radiation Protection (ICNIRP)
following a comprehensive assessment of all the
peer-reviewed scientific literature, including
thermal and non-thermal effects. The guidelines
are based on evaluations of biological effects
that have been established to have health
consequences.

The World Health Organisation (WHO)
recommends that countries adopt the ICNIRP
guidelines. The consensus of reviews by
independent public health authorities, including
Public Health England, is that these guidelines
provide protection for all people against all
established health hazards.

The Control of Electromagnetic Fields at Work
Regulations 2016 (CEMFAW) defines the exposure
limits, for workers, to radio signals. These regulations
use the ICNIRP Guidelines for these limits.

Signage, and in some instances, demarcation
have been deployed to ensure that workers
comply with these limits when on site. The
regulatfions require that the operators are
contacted if personnel need to work in close
proximity to the antennas, and that personnel
obey site signage at all fimes.

FIRE SAFETY

Cornerstone follows the Fire Reform Order as
well as doing our own fire assessments. Any fire
safety system that is under your control e.g. fire
alarms, emergency lighting and fire extinguishers,
must be inspected and tested by you to current
standards and meet legislation requirements. If
you require any information to complete your
own fire assessment or need further advice
about fire safety, then please contact us at:
estateadmin@cornerstone.network or 0800 084
3454

ASBESTOS - YOUR PART

Asbestos is recognised by Cornerstone as a
maijor risk. If your property was built before the
year 2000, you or your agent (as the asbestos
duty holder), under the Conftrol of Asbestos
Regulations 2012, have to supply Cornerstone
with an asbestos survey or information relating
to the risk. This is because Cornerstone will be
accessing your premises and require asbestos
information for the premises as soon as possible
to conftrol any risks for site access and working
arrangements.

All suppliers working under Cornerstone’s direct
conftrol, or our approved partners, will conduct
their activities in line with current legislation and to
Cornerstone’s standards. If you believe a supplier’s
conduct or work is below standard please

report this fo Cornerstone via estateadmin@
cornerstone.network so action can be taken.

Please provide as much information as possible
so investigations can be carried out to prevent
these behaviours in the future.

CONTACT

Please contact estateadmin@cornerstone.
network if you are aware of any person who
needs fo work close to an antenna. In general,
medical devices are designed so that they are
protected against interference from radio waves.

Anyone who wears a medical device should
contact their doctor or the supplier before they
access the roof or other areas of the building/
structure where antennas are located, to ensure
that this is the case.

CONSTRUCTION, DESIGN
AND MANAGEMENT REGULATIONS

Any third party works that take place at your
premises are governed by the Construction,
Design and Management Regulations. If
there are known risks that could affect any
person entering the site, please report this fo:
estateadmin@cornerstone.network

You should also tell anyone who plans to work
in the vicinity of the antennas. This includes:

*  Your employees

e Confractors

* Sub-contractors

* Anyone else who may have the right to
access the roof, other areas of the building
or structure to which the antennas are
afttached

e Occupiers of the building or site and
their employees, contractors and sub-
contractors
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Our promise

Our Landlord Pledge is a promise to always work and
effectively communicate with you. We are committed

to practising the Landlord Pledge and always welcome
feedback to ensure we provide our landlords with best-in-
class service.

To further support this, we follow the Ofcom Code of
Practice at every stage of our engagement with you, when
we acquire and visit sites, ensuring consistent behaviours.

www.cornerstone.network/landlords

-----
......

Professional
We will act with
integrity, behaving
professionally always.

Trustworthy

We will be open
and honest with the
information we give

to you.

Always ready to talk

We will always make
it easy for you to
start a conversation

with us.

Landlord Pledge

Respectful Courteous

We will complete We will act promptly,
projects on time, and courteously and fairly
with a minimum of in our dealings with

disruption. yOou.
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IF | MISPLACE COPIES OF MY LEGAL
AGREEMENT, WHERE CAN | GET THIS FROM?

Please email estateadmin@cornerstone.network
or call 0800 084 3454 to request a copy.

I HAVE SOLD MY PROPERTY. WHO DO | NEED
TO NOTIFY OF THIS CHANGE, AND HOW DO |
DO THIS?

Please email estateadmin@cornerstone.network
or call 0800 084 3454.

| HAVE CHANGED MY MANAGING AGENT (FOR
SITE PAYMENTS). WHO DO | NOTIFY OF THIS
CHANGE?

Please email estateadmin@cornerstone.network
or call 0800 084 3454. You will be asked for some
information to complete this process.

MY AGREEMENT IS COMING TO AN END.
WHAT ACTION DO | NEED TO TAKE?

Typically, we will be in fouch when your
agreement is coming to an end. However,
if you wish to discuss your agreement prior
to us gefting in fouch, please contact us at
estateadmin@cornerstone.network

or call 0800 084 3454.
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I NEED TO SEND AN INVOICE FOR MY RENT.
WHO DO | SEND THIS TO?

All invoices, regardless of who the tenant is, must
be sent to either Cornerstone, C/O Cluttons LLP,
First Floor, Imperium Building, Imperial Way,
Reading, Berkshire, RG2 0TD or you can email

your invoice at estatepayments@cornerstone.
network

FOR ELECTRICITY PAYMENTS, WHO DO |
SEND MY INVOICE TO?

Please send your meter readings and invoice to
estatepayments@cornerstone.network

WHO DO | NEED TO SPEAK TO ABOUT
MOVING EQUIPMENT FOR ANY REASON?

If, for any reason, equipment needs to be moved
on site, please email estateadmin@cornerstone.
network or call 0800 084 3454, and you will be
referred to our Access tfeam. Please give as much
nofice as possible.

WHO DO | SPEAK TO ABOUT AN OUTAGE
(POWER DOWN REQUIREMENT)?

You can contact estatesadmin@cornerstone.
network detailing your requirement. This will then
be passed onto the relevant Outage Request
team, depending on the host of your site.

HOW DO | REPORT A SITE ACCESS ISSUE?

If you have experienced an issue on site, e.g.
damage, or contractors not following the access
arrangements, please use our site reporting form.

www.cornerstone.network/about/report-site-
issues

HOW CAN I INFORM YOU OF NEW DETAILS
ON HOW TO ACCESS MY SITE?

If you need to let us know about a change in how
we should access your site (for example, site
contact, directions, timings, or other important
information), please visit our site reporting form

or call us on 0800 084 3454. On receipt of the
information, we will update your site access records
so we can follow your requirements on all visits.

WHAT DO | DO IF | HAVE A COMPLAINT?

If you would like to make a formal complaint
about a site visit, your experience with
Cornerstone or our agents, you can visit our
complaints form on:

www.cornerstone.network/complaints-

procedure/

or you can write to us aft:

Complaints, Cornerstone, Hive 2, 1530 Arlington
Business Park, Theale, Berkshire, RG7 4SA.
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CHANGE OF CONTACT DETAILS

If you need to inform us of a change to your contact information, please email

us on estateadmin@cornerstone.network. With your most up-to-date contact
details, we can ensure we reach you for any site updates.

Key contacts

EMERGENCY CONTACT

If you need to contact Cornerstone’s Estates feam outside of office
hours, please call the Mitie Management Centre which is open 24
hours a day, 7 days a week.

Remember to quote your unique Cornerstone cell site reference and
sife address.

Telephone: 0800 084 3454 (Option 1)

Email: cornerstone.servicedesk@mitie.com

DAY-TO-DAY QUERIES

For any estates or property administration queries, please contact our
Estates Service department, managed by our partner, Cluttons.

Telephone: 0800 084 3454 (Option 2) (Monday - Friday 9:00am - 5:00pm)
Email: estateadmin@cornerstone.network

Address: Cornerstone Estates, c/o Cluttons LLP, First Floor, Imperium Building,
Imperial Way, Reading, RG2 0TD.

Whenever you contact us, please make sure you always quote:

* Your unique Cornerstone Cell Site reference (You can find your Cell Site
reference in your welcome letter and documentation)

e Your Site Address

PAYMENT QUERIES

If you receive a payment in error, haven't received a payment, or
have a question about a payment that is due or you have received,
please contact the Cornerstone Estates Payment team, managed by
our partner, Cluttons.

Telephone: 0800 084 3454 (Choose option 3)
Email: estatepayments@cornerstone.network

CORNERSTONE HEAD OFFICE

If you wish to contact Cornerstone directly our Head Office address is:
Hive 2, 1530 Arlington Business Park, Theale, Berkshire, RG7 4SA

www.cornerstone.network
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Connecting with you
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