
Locken.
Keeping our landlords’ property safe and secure is a top priority at Cornerstone, 

and we must address this. To help us be operationally efficient on your sites, we 

have introduced a new access control digital solution, Locken, that will enhance 

the security of our sites. The digital solution is an effective way to manage site 

visits and prevent unauthorised access. 

Locken – A digital solution

The access solution will comprise an online booking portal, which links directly 

to a smart key. The key uses magnetic induction to power the lock and open 

it, and it can pair with any iOS or Android phone to gain access to the specific 

location required. The lock has a level of intelligence to know where and when 

it has been used. 

We are currently upgrading our sites, and once we have installed the new 

smart lock, access to these sites is achieved by making a quick booking via 

our bespoke mobile app and pairing the smart key. The mobile app requests a 

location, date, reason for access and details of the person in charge or leading 

the works.

What are the benefits of installing Locken on sites? 

Improved access control to sites - Access to our sites can only be achieved 

where a valid booking and activated key are in place. 

Greater visibility of all site accesses – The solution provides real-time data of all 

accesses to the site, including failed accesses, e.g., where someone has tried to 

gain access to a site with a key that wasn’t valid. This information can also help 

us address any quality concerns or access issues, e.g., gates left open or waste 

left on site. 

Minimises the risk of unauthorised access – Cornerstone will have to approve all 

key holders and app users manually.

Quicker response to incidents – If keys are lost or stolen, we can deactivate keys. 

Gives landlords peace of mind – Our landlords can feel safer knowing that only 

authorised suppliers can attend their site, which is tracked and recorded.

Keeping sites safe for our landlords 



Is Cornerstone installing the locks on every site?

Following a successful trial in 2021, we are now deploying these smart locks 

across our Greenfield, Rooftop and Streetworks sites, with completion due by 

summer 2024.

Where will the locks be installed? 

We will place the locks strategically on the main gate or door to our demise, 

the anti-climbs (if applicable), and the main cabinet entry points.

As a landlord, can I be given a digital key to access the site too? 

If you have the right to access the area, you can request this by contacting 

patrick.mccarthy@cornerstone.network. However, please note that we can 

only permit access for a valid reason.

How do I know if I am part of the trial? 

We are upgrading our locks across all our Greenfield, Rooftop and Streetworks 

sites.

Can I refuse to have the digital solution fitted on my site?

It is in our landlords’ best interest to implement the access control solution on 

their site for improved security and safety. We can work around any specific 

requirements, but as Cornerstone is responsible for keeping sites secure, we 

hope our landlords will welcome this solution that provides many benefits. 

Can I expect any disruption on my site when you implement the system?

Our lock installers will follow any agreed access processes prior to attending 

the site to upgrade the locks and rest assured there will be no disruption to 

your site.

Contact

If you have any further questions about Locken, please get in touch with us 

patrick.mccarthy@cornerstone.network

FAQ.
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